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GUIDE FOR LEARNERS

Purpose

This guide is for learners who are using AQA Financial Futures.

It explains how to get started, find and complete your learning, take assessments and download
any certificates available to you.

It is designed to help you use the platform confidently and independently, while also showing
you where to get support if you need it.

Short videos summarising some of the key features of AQA Financial Futures are available at AQA
Financial Futures.
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https://www.aqa.org.uk/aqa-financial-futures
https://www.aqa.org.uk/aqa-financial-futures

GUIDE FOR LEARNERS

Before you start

You will need access to a device with an up-to-date web browser (Google Chrome or Microsoft
Edge are recommended) and a reliable internet connection. Financial Futures can be accessed
on any device, but assessments must be completed on a screen 10 inches or bigger.

You will be sent an email to your school email address. Please check your inbox or junk email for
a message from: noreply@aqafinancialfutures.co.uk

If you are unable to locate the email, speak to your teacher.

The lessons contain audio, so you will need headphones when you use Financial Futuresin a
classroom.

Checklist before starting:
v Check the internet connection is working normally.

v Check you have received an email from noreply@agafinancialfutures.co.uk

v Check you have headphones before use in a classroom.
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Registering in the system

You will receive a username and one-time password by email. The password is valid for 30 days.

The email will come from noreply@aqgafinancialfutures.co.uk.

Please check your junk mail if this is not in your inbox.
Signingin

The welcome email from noreply@aqafinancialfutures.co.uk looks like this:

Hello Sarah ,

Welcome to the AQA Financial Futures Teaching and Learning Platform! We're excited to support your learning journey.
You can log in using the link below:

Log_ in to AQA Financial Futures

Your login details:

+ Username: sjones1234@yopmail.com
« Temporary password: tp1544s!

Please note:

« This password is valid for 30 days.
+ You'll be prompted to set a new password when you first log in.

Happy learning!

Thank you,
The AQA Financial Futures Team

Step 1: Follow the link from the email and enter your username and one-time password from

the email, then select Login.

Alternatively, you can access the Financial Futures learner login page at:
https://www.aqgafinancialfutures.co.uk/

47 L .
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Log in to your account

@

Forgot password?
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Step 2: On the Password Reset page, enter the one-time password from the email as the current
password.

Step 3: Create and confirm your new password. It must contain at least eight characters, one
number and one special character, for example Alpha22!

Step 4: Select Save and sign in with your new password.

Password reset

Q) ceveens ©
Q) cerveeerans -

*Password should be at least & characters, contain at least one

number & one special character.

Save

Step 5: Review and accept the Terms and Conditions, then select Continue.

Terms and Conditions

Welcome to [Insert Platform Name] (the “Platform”). These Terms and Conditions (“Terms") govern your access to and use of
our website, web application, and services. Please read them carefully. By registering an account as either a "Learer” or a
“Teacher,” you agree to be bound by these Term.

1. DEFINITIONS

o “Platform" refers to the web application, software, and services provided by [Insert Company Name/Individual Name].

» “Learner” refers to a user accessing the Platform to consume educational content, complete exercises, and participate in
financial learning courses.
“Teacher" refers to an ized user, educator, or institution accessing the Platform to upload content, conduct
classes, evaluate assignments, and monitor learner progress.
“User” refers to both Learners and Teachers collectively.
"Content” refers to all text, data, simulations, charts, videos, quizzes, and other materials uploaded, generated, or
displayed on the Platform.

. ACCOUNT ELIGIBILITY AND SECURITY

Registration: Users must provide accurate, current, and complete information during the registration process.

Age Restrictions: Learners under the age of [13/18, depending on jurisdiction] must have explicit parental or guardian
consent to use the Platform.

Account Security: Users are solely responsible for mai g the iality of their account credentials. You agree
1o notify the Platform istration i of anyu ized use of your account.

1. FINANCIAL DISCLAIMER (CRITICAL)

¢

| | accept the Terms and Conditions
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Forgotten password

If you forget your password, please follow these steps:

Step 1: On the logln page, select Forgot password?

112..
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Log in to your account

Step 2: Enter the email address registered to your Financial Futures account and select Submit.

r AQA
FINANCIAL
FUTURES=
Forgot password
& [Enter email
e
| - A

Step 3: Check your inbox and junk or spam folder for the reset email. If it does not arrive, speak
to your teacher.

Step 4: Follow the instructions in the email. Return to the login page and enter the new
temporary password then create and confirm your new password. It must contain at least eight
characters, one number and one special character, for example Alpha22!
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Finding your way around

After signing in, you will see your Dashboard where you can access your assigned modules, in-
progress learning, assessments and notifications.

Your learner profile will appear in the upper right corner of the screen. You can select the Profile
icon [ to view and edit your profile information or sign out. The platform also provides profile
editing options, including an avatar and editable personal information.

B | Winlcoma, Nirw Lnserar |
L S —
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All Modules

Courva: MG Financial Futures
wodie: Financial Futures

Notifications

You can select the Notifications icon B to view messages and announcements from your
teacher. Notifications will show the message title, a brief description and the date and time
received.

B Welcome, User Guide } Notifications Show only unread (CI

@ Winter session details
Winter session details are availatie a1 De; offic:

m |
: FINANCIAL L ——
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Bookmarks

@

You can also access learning content you have saved for quick access and this will be displayed
in the Bookmarks area. See Creating bookmarks.
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= Bookmarks
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Earning Money 1.1Managing my money
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Certificates

You can access any certificates available for completed learning, where applicable.

See Accessing certificates.

Completed Certificates

Certificate ID: 0000000037

Download Certificate

Issued on: 15/09/2026
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Starting or continuing learning

Step 1: From the Dashboard, select the module assigned to you from the All Modules area of the
screen. Any modules you have previously started will be visible in the Continue Learning area.

Step 2: Select a unit to open the learning path.

)

=
== Home > Employment
M Employment
B

Units

Employment Unit 1

Step 3: Select Start to begin or Resume to continue from your previous learning point.

_
[}
as Employment
E
_E
End

Summary

Employment

& Progress tracker
Lessons completed till now 0002

Checks complated till now 0 Emplcgnent
2

L (100
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Step 4: Select View when prompted as you work through the learning content and follow the on-

screen instructions and complete each activity.

You can use full-screen or online content view.

[
= —
rn

H 1.2 Types of pay i

Ea .
View full screen

Employment 1.2 Types of
work and pay

View learning

Employment 1.2 Types of work and pay

Select Start once the lesson opens.

« Previous Next > X

Employment 1.1 Types of work and pay
®

"_mmmmﬂ Types ofwork and pay

Learning modules may include videos, activities, knowledge and progress checks. Follow the
instructions shown within each lesson.

e Read, watch or complete the activity on the page.

e Answer any knowledge-check questions and select the on-screen Submit option when
shown.

e Review any feedback provided.
e Complete each lesson. At the end of each lesson the Next button becomes available.
e Continue until you reach the end of the learning path or module.

e Yourteacher will let you know if you are ready to take the assessment.
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&9 Setthescene E

Understanding
job adverts

L e

Select words in blue to open a glossary of useful phrases.

[ Lina (self-employed) v J
Search Q
"I have ! iven by my manager."
\ O Search within Description
[ Jan (employed) v ]
set schedule
"I choose my own hours."
Working within the same
( e e R 1 timeslots each week.

The Summary screen for each module shows your learning path and is a useful way to track
your progress and access course modules and units.

e The learning path shows completed lessons, and your current lesson. A locked lesson
cannot be opened until the previous lesson is completed.

e Complete each lesson to unlock the next one.

e You can use full-screen or online content view.
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[ Locked lesson
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[ 11 Earning money @ =
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Completing an assessment

Once you have completed your learning, your teacher will tell you whether you are ready to take
the assessment.

The assessment should be taken on a screen 10 inches or bigger e.g. a tablet, laptop or desktop
PC. There is no time limit, but questions can’t be revisited so don’t move on until you are happy
with your answer.

You can use your own calculator for the assessment and a calculator is also available within the
assessment.

Step 1: On the Dashboard, select Complete Assessment.

It is important to keep the Financial Futures webpage open while completing the assessment
unless your teacher tells you otherwise.

=1
B
B ‘ Welcome, EPA 2 Test 2 ‘
s
il

AGA
FINANCIAL -
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All Modules

Step 2: The assessment will open in a new browser window. Follow the on-screen instructions
and complete each question in the assessment. Select Next after you complete each question.
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Test: AQA Work Employment

€ The question will show here

# MNotepad

B Calculator

Step 3: Submit the assessment by selecting Finish Test. You will be asked to confirm you want to
complete the assessment. Once confirmed, you will not be able to return to the assessment.

Question: 13

Test: AQA Work Employment

m Erik works al Power-Up Gym.
This is his payslip.

Basic pay F'AYE Income Tax S

Additional Pay: Mational Insurance

Owvertime Student Loan

Benefit in Kind Pension (3%) |
Bonus

Commission

Total payments ' Total deductions

) Onding pay calculator

@ Notepad

© 2026 AQA 15 of 23



GUIDE FOR LEARNERS

Step 4: When the results message confirms completion, close the assessment browser window.

confirm Finish

If you select Finish, your answers will be submitted
and you will not be able to return to the test.

¥ Cancel ~*  Finish

Step 5: When you return to the Dashboard, the assessment status will have changed to
Completed. Please speak to your teacher to find out your assessment result.

B ‘ Welcome, EPA 2 Test 2 |
sk

AQA
f FUTURES=

g

@ The assessment is completed, please contact your teacher for your resuits.

All Modules

Course: EPA Demo Test Course
sk Moguie: EPA Test Module
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Creating bookmarks

You can save useful content as you work through your modules by selecting the Bookmark icon
in the upper-right corner of the page. The information will be available in the Bookmarks section

of the Dashboard.
Save a bookmark

Step 1: While viewing learning content, select the Bookmark icon ™ from the top right hand
side of the screen

Step 2: When the success message appears, select OK.

Home > Learning about Work > Work and Employment > 11Earning money « Previous Jll Next >

1.1 Earning money

See how much you can remember. Answer these

2 = 38 .I
H
El
-
» w 1

four questions.

[ 1. Jan is employed. Lina is self-employed. Work |

Opening saved content

Step 1: Select Bookmarks from the left-hand menu on the Dashboard.

Step 2: Select the content you wish to open.
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88 Dashboard

M Bookmarks 8

[F@ certificates
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Accessing certificates

A certificate is available once you have passed the associated assessment for each module. A
certificate icon will appear on the module after the course and assessment have been
completed successfully.

To download your certificate:

Step 1: Select the certificate icon

== Home > Employment

Certificate
available to
download

M Employment

e

Units

Employment Unit 1

Step 2: Open the downloaded file. This will take you to the folder where your device saves
downloads.

© 2026 AQA 19 of 23



GUIDE FOR LEARNERS

— Downloads
=

Home > Employment

M Employment

Select Open file

Employment Unit 1

Step 3: Open the certificate file and your certificate will be visible.

AGA
FINANCIAL
FUTURES:

Certificate of Attainment

This is to certify that

John

a student at

AQA School
has successfully passed the followir 4, mod le:

EMPLOYMENT

The learner has demo strz"ed tney can:

. calculate gross wo_ekly or montriy pay from information on hourly rate and hours worked.
calculate new gro. s veekly, nonthly or annual pay from information on a percentage
pay increase.

calculate the amount ¢\ income tax to be paid for a given annual salary based on
national tax rates and bands.

calculate the national insurance contribution to be paid based on national tax

and rate bands for an employed individual

calculate gross weekly or monthly payments and deductions from a pay slip and check
that net earnings are correct.

6. use an online calculator to check that a payslip is correct.

[

w

#

o

CoN—ss

Colin Hughes
Chief Executive Officer on behalf of 404 Education

11/09/2026 0000000035
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You can also download your certificate from the Certificates area on the Dashboard.

Step 1: Select Certificates from the left-hand menu.

Step 2: Find the certificate and select Download Certificate.

=
[
L 1]
as _
ik . . Issued on: 20/08/2026
n

Step 3: Open the certificate from your downloads folder.

Step 4: Save your certificate to a secure location on your device for future reference.
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Good practice when using Financial
Futures

Keeping your account secure

e Do not share your password.

e Useyour own account rather than another learner’s account.

e Sign out and close the browser when you have finished using Financial Futures.
e Tellyourteacher if you think someone else has accessed your account.

Completing your session

Financial Futures will save your work as you progress through the lessons. When you have
finished, make sure you:

e Close any additional assessment or content windows.
e Select the Profile icon and choose Sign out.
e Close the browser if you are using a shared device.

My profile

Sign out
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Troubleshooting and support

Issue \ What to do

Check your junk or spam folder. If it is still missing,

| have not received my account email
speak to your teacher

Select Forgot password? and follow the reset

| have forgotten my password ) )
g ypP Instructions.

Check that you entered your registered email
My reset email has not arrived address correctly, then check your junk or spam
folder.

Check All Modules on the dashboard. If it is not

| cannot see my module
y shown, ask your teacher

Complete the current and required earlier lesson

The next item is locked .
first.

Check whether a new browser window has been
An assessment does not open blocked. If the problem continues, speak to your
teacher.

Check that the module and associated
My certificate is not available assessment are complete. The certificate is
available when the module has been passed.

| need more help Please speak to your teacher.
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